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Martha Catalina del Ángel Castillo, Tecnológico de Monterrey, Campus Monterrey, 
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Resumen
Aunque aún se debate si la traducción es una herramienta pedagógica para enseñar una 
lengua, la práctica ha demostrado que los alumnos pueden reforzar su conocimiento de 
una lengua extranjera cuando traducen del inglés al español, considerando que este úl-
timo es su idioma materno. Una causa social puede convertirse en motivación para pro-
mover la práctica de la traducción. La asociación Wild Forest and Fauna, cuyo propósito 
es proteger los bosques a través Proyectos Comunitarios, solicitó al Tecnológico de Mon-
terrey, la traducción de su página de internet a través del Departamento de Servicio a la 
Comunidad. Se contactó a la profesora del curso Comunicación en los Negocios, quien 
había expresado interés en brindar servicios de traducción para dirigir el proyecto con 72 
alumnos de tres grupos de la materia durante el semestre enero-mayo 2017. Se obtu-
vieron 21 extractos y videos de la página de internet y se repartieron entre los 3 grupos. 
Los alumnos tradujeron, el profesor y el editor-traductor los retroalimentaron; después los 
alumnos corrigieron y mejoraron el estilo. Los resultados muestran que los alumnos no 
solo mejoraron sus habilidades en el idioma, sino que también crearon una versión fiel 
brindando así un servicio social a la comunidad.

Abstract
Although the jury is still out as to whether or not translation is a pedagogical tool to teach 
a language, practice has shown that students can reinforce their knowledge of the foreign 
language when doing translation work from English to Spanish, considering that the latter is 
their mother tongue. A social cause can also become a motivation to promote the practice 
of translation. The Association Wild Forest and Fauna whose purpose is to protect threat-
ened forest through Community-based Projects requested Tecnológico de Monterrey to 
translate their webpage through the Community Service Department. The professor from 
the Business Communication course who had expressed interest in offering translation as 

Translating for a Social Cause
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a social service was contacted. She and her 72 students from three groups took charge 
of the translation work during the January-May 2017 semester. 21 excerpts of the content 
and videos were extracted from the webpage and split among the 3 groups. Students 
translated, the professor and an editor-translator gave feedback; next, students made the 
corrections and also any additional changes to improve the style. Results showed that 
students not only improved their language skills, but they also built a loyal Spanish version 
that contributed to a Social Community Service.Palabras clave: 

Traducción, vinculación con la comunidad, servicio comunitario

Keywords: Translation, social community service

Introduction

The present paper will narrate the experi-
ence an English language professor had 
by training upper intermediate students to 
translate a web page from English to Span-
ish of the Association Wild Forest & Fau-
na in order to help members to continue 
protecting threatened forest and promote 
women´s empowerment by recruiting peo-
ple from Latin American countries to be-
come part of this association. First of all, 
the professor will describe the challenge 
it was to make students aware of the im-
portance of translation as a tool to learn a 
foreign language considering the fact that 
they have knowledge of both languages 
and the final version has to look standard 
in Spanish since it will be read all over Latin 
America and Spain. Second, the professor 
will explain the steps from the moment the 
page was known until the final version was 

submitted to the association. And thirdly, 
the professor will report the conclusions 
from different perspectives of the people in-
volved in the project: from the Wild Forest 
& Fauna Association, from the Community 
Service Department from Tecnológico de 
Monterrey; from the student-translators, 
and last but not least from the professor as 
well as the editor-translator.

Methods 

Teaching a language through translation 
has been controversial because it has 
been associated with the Grammar Trans-
lation Method. However, it has been found 
that it helps learners to acquire, develop 
and strengthen their knowledge and com-
petence in the English language. Besides 
translation contributes to language aware-
ness in the sense that when students are 
translating they are focused on comparing 
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and contrasting both languages in terms of 
grammar, vocabulary, word order and other 
language areas in the target language and 
the student’s mother tongue (Dagilienė, 
2012). 

According to Razmjou (2004) “it takes much 
more than a dictionary to be a good transla-
tor, and translators are not made overnight. 
To be a good translator requires a sizeable 
investment in both source and target lan-
guages”.  In other words, a good transla-
tor should be trained to be familiar with the 
culture, customs, and social settings of the 
source and target language, among other 
things. That is why, developing the transla-
tion skill in upper intermediate English lan-
guage learners represents a big challenge, 
especially because students who participat-
ed had not done before and it would take 
too long to train them.

Social community service is a common 
practice in universities because they have 
become a support for non-profit organiza-
tion. It is a beneficial thing for any student to 
be involved to the point that some students 
working with non-profit, charitable organiza-
tions is what they wish to do with their lives 
(Best Value Schools, 2017). Hochschild; 
Farley, and Chee (2014) state that college 
faculty and administrators have discovered 
the benefits of transforming students from 

passive to active learners through commu-
nity service because students appreciate 
that they get hands-on experience, make 
occupational contacts, enhance their re-
sumes, and make a difference in their com-
munity. Tecnológico de Monterrey is not the 
exception since it provides social communi-
ty service to local and international institu-
tions and associations so that students can 
have the opportunity to practice in real labor 
settings in accordance with their major. 

The Wild Forests & Fauna Association start-
ed in 2012 and its purpose is to protect and 
restore threatened forest regions through 
local leadership and community based 
projects (Wild Forests & Fauna, 2017). It 
has four projects described in its website: 
1) ARCAmazon Project to bring people to 
the rainforest and share it with the world 2) 
The Native Seeds Project to empower Wise 
Women healers from Uganda 3) Big Tree 
Project to protect and restore Big Trees 
through Research, Education, and Commu-
nity-based Projects and 4) Future Leaders 
Project to invest in young people´s educa-
tion. 

Students who registered in the Business 
Communication course should have a B1 
English language level. According to the 
Common European Framework of Refer-
ence, B1 students are considered indepen-
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dent users who “can understand the main 
points of clear standard input on familiar 
matters regularly encountered in work, 
school, leisure, etc. Can deal with most sit-
uations likely to arise whilst travelling in an 
area where the language is spoken. Can 
produce simple connected text on topics 
which are familiar or of personal interest. 
Can describe experiences and events, 
dreams, hopes and ambitions and briefly 
give reasons and explanations for opinions 
and plans (Council of Europe, 2017). 

Considering the above, the professor of the 
course decided that students were ready to 
encounter the translation work from English 
to Spanish analyzing similar and different 
situations in an academic environment. 
Thus, in November 2016, the translation 
service was offered to the Social Commu-
nity Department from Tecnológico de Mon-
terrey to those institutions, associations that 
might require a translation work with an ac-
ademic content for students to be able to 
sort out to find equivalents in the Spanish 
language. It was in February, 2017, when 
the social service contact person sent a 
message saying that a non-profit organiza-
tion, called Wild Forests & Fauna needed to 
translate their webpage.

A meeting was held with Pablo Baumart, 
representing the association, he said that 

they needed to translate their webpage in 
order to reach Latin American students and 
get them involved in the cause. Some is-
sues were discussed as to length of the ma-
terial, content, deadlines, etc. It was learned 
that the content and vocabulary was appro-
priate to the English level of students and 
their general knowledge. The project was 
authorized and deadlines were scheduled.

The professor analyzed the information and 
realized that there were four different proj-
ects and each one was described in detail. 
There were also some videos with testi-
monials from native people and foreigners 
participating in the program. It also encour-
aged readers to donate for a social cause. 
With that in mind, the professor obtained 
21 excerpts of the information that had an 
average of 1000 to 1200 words to be trans-
lated. The professor was in charge of three 
groups of students and so she made seven 
teams in each to complete the task. It is im-
portant to point out that within a team, each 
member had different strengths in English 
or Spanish, for example, one was good at 
listening in English, another was good at 
writing in Spanish or yet, another one was 
a fast reader, so they complemented each 
other. On the first round, students were giv-
en the following instructions:

1.	 Read the text and look up vocab-
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ulary that you do not know. Ask 
an English speaker to explain any 
difficult expressions/terms OR find 
them in Google. 

2.	 Translate the text assigned by 
your teacher and make sure ev-
ery sentence sounds natural in the 
Spanish language.

3.	 Ask a Spanish speaker to read it. 
Do not tell him/her that it is a trans-
lation and make the necessary 
changes.

4.	 Each member of the team should 
write a reflection ABOUT WHAT 
YOU LEARNED.
Once it was submitted, the pro-

fessor and editor-translator logged in the 
Google Drive of each excerpt and highlight-
ed in yellow those sentences that had to be 
corrected or did not have the same sense, 
also, some cultural misunderstandings, 

literal translations, informal style, spell-
ing mistakes and the like.  On the second 
round, students were given the following 
instructions:

1.	 Notice the text highlighted in yel-
low in your translation. Make 
sure you make the changes. The 
changes can be misspellings, 
punctuation, informal words, use 
of capital letters, etc. 

2.	 You should highlight in green the 
changes YOU made in your ver-
sion so that the teacher can easily 
identify them. 

3.	 Read all the version again and 
make any additional changes you 
consider necessary to have a bet-
ter style.  Highlight those changes 
in light blue. Example:

Highlighted by the teacher Your final version

Ben llena con pasión y entusiasmo a la WFF (Flora 
y Fauna Salvaje) gracias a su amor por la excursión 
en bosques, navegación por los ríos y escala en las 
montañas de Alabama, Montana y Asheville, su hogar 
en Carolina del Norte.

Ben dedica su pasión y entusiasmo a la WFF (Flora 
y Fauna Salvaje) gracias a su amor por la excursión 
en bosques, navegación por los ríos y la práctica del 
montañismo en Alabama, Montana y Asheville, su 
hogar en Carolina del Norte.
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4.	 Each member of the team should 
write a reflection ABOUT WHAT S/
HE LEARNED when doing the fi-
nal version.

5.	 Check the rubric before posting 
your Final Version on Google 
Drive in the correct file (G1E1, 
G2E2, G3E3, etc.). Notice that this 
code stands for Group number 
and Excerpt number.

This was not an easy task; students were 
given a time during class to ask questions 
about the kind of changes they had to make. 
Students are granted social service hours 
once depending on their final grade. In Tec-
nológico de Monterrey 100 is the maximum 
grade that a student can get. The following 
criterion was established by the Social Ser-
vice Department and is not negotiable:

Final grade Social Service Hours obtained
90-100 60 hours
80-89 40 hours
70-79 20 hours
69-0 0 hours

For the first round, the following rubric was designed and the total value for the second 
monthly grade was 20%

Criteria Value
The text in Spanish looks natural. 4
The text does not include terms in English. 4
Each sentence and term was translated. 4
The grammar, spelling and punctuation in Spanish is 
accurate.

6

Each member wrote a reflection 2
Total grade 20

For the second round, the following rubric was designed and the total value for the third 
monthly grade was 30%
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Criteria Value

All changes made were in accordance with instructions above. 5
Changes made were accurate in the Spanish language 13
Each member wrote a reflection in English about this experience 
correcting this final version.

2

In general, additional changes and revision made the final version 
look natural in the Spanish language considering grammar, spelling, 
punctuation, capitalization, etc.

10

Total grade 30

The outcomes were in accordance with re-
search carried out by theorists, linguists, 
teachers who have agreed on the impor-
tance of using translation in foreign language 
classes. According to Dagilienė (2012) “The 
real usefulness of translation in foreign lan-
guage classes lies in comparison of gram-
mar, vocabulary, word order and other lan-
guage points in the target language and 
the student’s mother tongue. Therefore, the 
learners should be required to discuss and 
correct common mistakes.”
Student A compared grammar in both lan-
guages and review both structures: “Basical-
ly I have learned more vocabulary because 
the text has plenty words that I did not know 
and in order to translate those correctly and 
naturally I had to google them. On the oth-
er hand, I also practiced the use of verbs in 
past and future sentences which helps me a 
lot since I am not very good at it”.

Student B considered the audience that 
will read the final version: “You can form 
and structure the text the best way it suits 
you and your audience, just keep in mind 
to always stay focus on the main idea and 
purpose of the text.”
Not all students felt comfortable doing trans-
lation work. They though they needed more 
training on translation strategies and to 
know more both languages. This supports 
the statement made by Razmjou  (2004): 
“Translation needs to be practiced in an 
academic environment in which trainees 
work on both practical tasks under the su-
pervision of their teachers and theoretical 
aspects to enhance their knowledge”.
For instance, student C thought it was nec-
essary to practice on a regular basis: “I can 
say that these type of activities help us to 
improve our skills in the language of English 
and Spanish because as we know to make 
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a full translation from English to Spanish 
and vice versa is not as easy as too many 
people think, so we have to keep forward 
making these activities in order to achieve 
the goals and challenges that we have in 
our daily life”.
Student D reported that there was still too 
much to learn: “While we were working on 
the final corrections for this project, I real-
ized that a translation process is more com-
plicated than i thought: most of the words 
change the way they are applied as well as 
the order they are arranged. The meaning 
of a word in Spanish probably may vary in 
English”.
Additionally, this translation project raised 
awareness of the importance of social com-
munity service for non-profit associations. 
For example, student E became aware of 
the scope of this association: “I hope that 
the translations of all the group help the pro-
gram because it is important for the people 
that don’t understand English”.
Student F appreciated the work of the mem-
bers of the association: “While looking at 
the team members’ backgrounds, passions 
and skills, I could see a lot of diversity in 
every aspect of the scheme. The differenc-
es between each member are the structure 
for a well based and communicative group. 
Pablo Baumart’s visit to our class helped 
me understand quite better the responsibil-
ities that are required from them. I learned 

that their principal approach is to help lo-
cal leaders and organizations who want to 
keep forests and wildlife”.  

Conclusion
This translation project delivered positive 
results for all the people involved on it. The 
Wild Forests & Fauna Association is now 
building its Spanish version of their web-
page. The Community Service Department 
is now offering translation projects with 
students. And the teacher and the editor 
translator had the experience on guiding 
students in translation.

Needless to say that this transla-
tion service contributed to help students to 
reach a B2 level because they became re-
sponsible of their own learning by reflecting 
on the need of translation in a globalized 
world. Students-translators had the experi-
ence on a hands-on activity on a real need. 
In accordance with the Common European 
Framework of Reference B2 level students 
are considered independent users who can 
understand main ideas of complex text on 
both concrete and abstract topics, including 
technical discussions in his/her field of spe-
cialization (Council of Europe, 2017). 

It was a long journey and there still 
a lot to be learned and future projects like 
the translation course that was designed for 
B2 English language learners as the new 
educational models require professors to 
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start these projects in order get students 
involved and become agents of change in 
local or international communities.
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