

























































































































































































































































































These patterns of performance show no apparent relationship
between IT use -either CPU or ASP- and Sales. The CPU % of use shape
reflects the presence of the business cycle in the observed days 3-5 and
14-22, revealing intense use and a severe shortage of processing power.
Industry generally aims for 50-70 % of CPU usage as providing both
responsiveness and cost effective processor use. Nevertheless, if installation
objectives are met, a case can be made for numbers anywhere between 10-
100% under varying conditions (Computer Technology Research Corp,
1993). The ASP % of use is constant, and as it is expanded, contributing to

solve the CPU shortage in the intense use periods of the business cycle.
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Graphic_4.1 . Observed Pattern of Sales and IT Use Behavior Aggregate Level

The sales pattern of the observed period presents small cycles with a
tendency to contraction for the first 23 days, and an unstable recuperation

the last 10 observed days, reflecting a different shape in its behavior from
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Table 5.4

Motives and Attitudes of IT Users Summary Table (Cont.)

Value Chain Motives Attitudes | Satisfaction Problems Declared Use
Activity Need Strategy
PROC
Employees : Large data volumes 4 Moderate |Downs Daily routine |Self use
Administrators : Speed + Moderate |Downs Special Delegated
reports use
HRM
Employees : Large and complex + + High Overloads Daily routine |Self use
data volumes
Administrators : Legal requirements + + High Overloads Monthly Self use
reports
FIINF
Employees: Key operations and + + Moderate |Overloads Daily routine |Self use
transactions
Administrators: Key operations + + High Overloads Daily routine | Self use
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