



























































national e-strategies that emphasize the ubiquity of connectivity as well as new

applications in areas like e-business.

ICT has become the key driver for socioeconomic development in recent years
(Kuppusamy and Santhapparaj, 2005). The benefits of ICT can be for economic growth
and development. The rapid diffusion of the Internet, of mobile telephony and of
broadband networks all demonstrates how pervasive this technology has become (OECD,
2003). All countries are investing on ICT in order to increment the Gross Domestic
Product (GDP); Mexico has done ICT investment over the years, to provide an
infrastructure to support the growth of mobile users.

Figure 2.1 shows the investment made on ICT in Mexico on the years 1998-2006. As it
can be seen on the figure, the investments were higher on the year 2000, since it was the
mobile boom, for mobile phones so mobile operators made investments to create the

mobile infrastructure.

Figure 2.1 “Investment made on ICT in Mexico 1998-2006”
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Mobile communications operate within a competitive environment in Mexico, although
the market is clearly dominated by Telcel, with movistar in second place. GSM covers
50% of the market, and the goal is to make the entire market GSM, except for Iusacell,

which has incorporated 3G technology under CDMA (Chavez, 2006).

The mobile market in Mexico is growing; according to COFETEL in 2006 there was an
increment of 3% on the number of mobile phones users, leading to 48,600,000 users. The
projections of the users for the year 2007 is an increment of another 3% on the total
number of mobile phones users and for the year 2008 is of 15%, resulting on 56,000,000
users for 2008 (Select, 2002). Figure 2.4.1 shows the increment of the mobile phone

users over the years; this figure shows that the mobile market is growing every year.

Figure 2.4.1 “Growth of Mobile Phone Users in Mexico”
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